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Any Action 
Taken?

(IM, NC, CC, AA)

Date Action 
Taken

Citation Date,
or Date of Finding 
if an Inconclusive 
Type A Allegation

Visit Type:
Complaint = C

Annual = A
Case Management = CM

Finding:
Substantiated = S
Inconclusive = I

Complaint
Code from 

LIC 802

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

COMPLAINT AND TYPE A VIOLATION LOG
● Record any Substantiated (S) or Inconclusive (I) complaints of sexual or physical abuse and any other complaints relevant to the legal action.
● Record all Type A Violations cited.
● Record any resulting Informal Meeting (IM), Noncompliance Conference (NC), Compliance Conference (CC),

or Statement of Facts for Administrative Action (AA).

Description of Violation
Include Regulation Title and Regulation Number

(Use separate lines if more than one on same date)
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